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INDIAN RAILVI'AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"CIN-L74899DL1999GOl101707", E-maiI: info@irctc.com, Website: wunr.irctc.com

2023 I TR:C T C/T SV/NIAR CHJ A7

M/s Vrindavan Catering Company
F-3, Plot No.9, Shanti Pathr?l South,
Niwaru Road, Jaipur-302012,
caterin g.vrindavan@.gmail.com,
rittaZ7ll@gmail.com
Contact No.9950 443139

Liccnsc fcc
GS1'@18%
I'otal

: Rs. 35rl54l-
: Rs 613281-

= Rs 41,4821-(to be paid at IRCTC/NZ)

21.03.2023

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 12973-74,INDIi-JI'}.
llef: I.,imited IX- l'cnder no. 2023|I[LCTC/TSV/MARCIL|0T opcncd on 17.03 .2023.

With rcfcrcnce to thc subjcct mcntioncd abovc, it has bcen decided to award you thc
tcmporary liccnsc for provision of on-board catcring Scrviccs in above mentioned train
witirout pantry Car (through 't'SV) for a period of 06 months or takcovcr of scrviccs by ncw
Liccnscc/I{ailways/Il{C'l'C, whichcvcr is earlicr, purely on adhoc basis subjcct to terms and
conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc liccnsc. I'hc abovc
award of tcmporary liccnse is subject to the tcrms and conditions of bid documcnt and
(iovcrnmcnt of India directivc to contain Covid.

A) In vicw of thc abovc, you arc requircd to submit thc Lcttcr of acccptancc within fivc(05)
working days of issuancc of LOA along with sccurity dcposit to bc submittcd in
corporatc office as dctailcd bclow. 'l'hc Liccnsc fce is to be rcmittcd within fivc (05)
working days of issuc of LOA or 05 working days bcforc date of commcnccment of
opcration whichcvcr is latcr at conccrncd zonc.:-

Security deposit : Rs. lr244l- (3% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTCICO is as under:-

rfiqil \'4 oftdte orqfdq : liiti ild. s&S{ H\rs. fr-r+o. irnr€rxilr qr.f, T{ ftd-rroool qwillr : 01 K,{,:H{,,,

Account Name Indian Railway Catering & Tourism
Comoration Ltd.

Account Number 00070s002169
Aocount'I'

ICICI Bank
Connaught Place Delhi

rcrc0000007
** Cheques will not be accepted

Regd. & Corp. Offlce: 1lth Floor, Statesman House, B-lrE, Barakhamba Road, New Delhi- l'10001, Tel.: 011.2331126$ Fax:0ll-23311259
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Quotcd LIr plus applicable GST for 06 months as per terms and condition of license to be

submitted at IRCTCNZ. Bank account details of II{C IC/ NZ is as under:-

Acconnt Narnc Indian Itailway Catcring &'l'ourism Corporation Ltd.
Account Numbor 000303 I 0005433
Account'l'ytro Currcnt
llanh Namc III)ITC I}ANK
Ilranch 209-214, KAII-ASI'I BT]II.DING 26, KASTURI]A

GLIANDI]I MARG, NIJW DIII,III -11OOOO1

IIiSC Codc IIDIrC0000003
**Cheques Will not be acceptcd

'fhere is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSl' number and billing address
provided for the same.

A)You are required to start the provision of catering services as per advice of IRCTCINZ.

II) First day of start of catering services in the train will be treatcd as date of commencement
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRCTC. T'he same should be submitted as

indicated in the enclosed format for acceptance letter.

D) If you fail to accept the offer of award of License or fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
General Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.a @) & (b) of
Scope of Work of the tender condition on MRP.

f) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

(;) All PAD items of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

H) IITCTC approved, Packed branded RTtr items like poha, IJpma, Veg meal, Combo meal
etc. with FSSAI license and MI{P, with best before datc has to made available in train in
addition to Cooked Irood.

D Strict compliance of guidelines issued by Government of India, MFIA and this office for
COVID-l9, in this regard, should be followed and any violation thereof shall invoke
pcnalty whioh may cxtcnd upto tcrmination of oontract.

J) Award of liccnse is subject to the final outcome of s lilcd in diffcrcnt Iligh Court.
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K) 'I'hc tcrms & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

L) I his issucs with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

/.l.u5.Lu15

Manager/Proc
['or GGM/Proc.

Encl:- Tender l)ocument

Copv :-

GM/MCS - for kind information and necessary action please.
GGM/ NZ - to provide date of commcncement as per prescnt train schedule.
JGM/MCS - for kind information and necessary action pleasc.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and necessary action please .

AGM-IT - for kind information and uploading on www.irctc.com.
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Format for acceptance of award of temporary license
(To be givcn on company/firm's letter head)

Group General ManagerNZ
IITCTC/ NZ

Sub: Award of temporary license -cum- commencemcnt of On-board Catering Scrvices
in train no. L2973-74,INDI]-JI'.
llcf: Your office letter no. 2023/IIfCTC/TSV/MARCI-I/07 dt. 21.03.2023.

With rcference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of licensc- section one fO IIE PAII)
AT CORPORATE OFFICE:-

'I'rain no. Security
deposit

'l'otal Bank Details f)emand draft/Bankers
cheque/RTGSNtrFT No./Ilank
(iuarantee

Liccnse fcc as per clause no. 2.9 of General conditions of license- section onc TO IIE PAII)
AT NZ.

I'rain
no.

Liccnsc licc GST
@tB%

I'otal Ilank
Dctails

Dcrnand draftll\ankcrs
chcquc/I{TGSNIiIII' No.

Further, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
pcrson of the meal
supplY unit

Phone no. of
contact
person

t2973 Ii/I{'
IITCTC or its authorized person or nominated agency is free to inspect the above premises as

and whcn required.

I/We amlare readyto commence scrvices inthe above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
person
Date
Place
Seal of the licensee


